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The 2024 XMI Customer Ratings — NPS* ranks the Net Promoter Score® of 354 brands across 22 industries.

Grocery _ 34.3 Social Media _ 24.2
Retail _ 33.0 Health Insurance _ 22.3
Streaming Media _ 30.9 Hotel _ 21.9
Investment Firm _ 30.5 Airlines _ 21.9
Fast Food _ 28.7 Software Firm _ 21.1
Bank _ 28.0 Computer & Tablet Makers _ 20.7
Parcel Delivery _ 27.9 Electronics _ 16.5
Wireless _ 27.4 TV/Internet Service Provider _ 16.2
Food Takeout & Delivery _ 27.3 Utilities _ 16.0
Auto _ 26.9 Car Rental _ 15.8
Base: 10,000 U.S. Consumers, 354 organizations, 22 industries *The Ratings are calculate using the standard NPS® method Net Promoter Score,
Source: Qualtrics XM Institute Q3&4 2024 U.S. Consumer Benchmark Study aNneé gg?ggghah”e?dws are registered tradermarks of Bain & Company, Satmetrix
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