
We have signed a definitive agreement to purchase Clarabridge. The transaction is expected to close in the 
fourth quarter of 2021, and the two companies will remain independent until close. This presentation 
covers the combined offering we plan to offer to our customers after the transaction closes.
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The leader in omnichannel  
conversational analytics 
The gold standard on listening, analyzing

and taking action on customer and employee

feedback just went platinum with the added ability

to understand emotion, effort, and intent in what

your customers and employees are saying, 
wherever they’re saying it.

The leader in  
Experience Management
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DIRECT FEEDBACK 

Engage customers by proactively asking 
the right questions at the right time

WHAT’S HAPPENING 

Advanced analysis on customer & 
employee feedback with iQTM 

RESPOND REMARKABLY 

Experience workflows to drive automated 
action on 1:1 feedback in real time

+

+

+

INDIRECT FEEDBACK 

Tune into the conversations that people are 
already having with or about your company

WHY IT’S HAPPENING 

Industry-specific Natural Language  

Understanding (NLU) models to uncover 
intent, emotion, and effort in conversations

OVERHAUL PROCESSES 

Make system-wide changes that cut across 

functions and go beyond 1:1 issues
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CLARABRIDGE is #1 
in unstructured 
experience data  
analytics

BEST AT

CALL CENTER

SOCIAL

REVIEWS

CHAT

+

QUALTRICS is #1  
in collecting, 
analyzing, and taking 
action on structured 
experience data

BEST AT

SURVEYS

CSAT

EMPLOYEE FEEDBACK

PRODUCT DEVELOPMENT

BRAND MANAGEMENT

+


The ultimate platform for collecting, 
understanding, and taking action on  

all forms of experience data
Qualtrics Confidential



Qualtrics Confidential



Qualtrics Confidential



The power of conversational analytics

Understand the “why”  
beyond every interaction
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The power of conversational analytics

Understand the intent, emotion, 
and effort in every conversation
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Drive loyalty, repeat purchases and upsell opportunities with hyper-personalized experiences

Capture signals like intent, 
emotion, and intensity from 
any conversational channel.

Enrich individual’s experience 
profiles to drive more 
intelligent actions.

Automate workflows to deliver 
personalized service recovery, dynamic 
content, or upsell opportunities.

E.g. Customer frustration and effort is detected in a call, automatically pulled  
into an individual experience profile triggering an immediate follow-up
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Clarabridge pulls in all product 
reviews, social mentions, or any 
other form of product feedback.

Use benchmarks on 
customer effort to know 
if action is required.

Automatically notify product teams 
the moment issues are detected and 
immediately launch mitigation efforts.

Identify product issues early and act fast
E.g. The platform immediately recognizes effort in a negative product review  
and sends a notification to the product team for immediate triage and resolution
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Clarabridge conversational 
analytics uncovers real issues 
that are concerning to employees.

Receive clear summaries of 
the most pressing concerns 
that could lead to attrition.

Flag critical topics for immediate 
review. Collaborate and prioritize 
action with teams.

Uncover and act on the biggest issues for your employees 
 E.g. Automatically understand top issues trending in Slack to develop action plans for critical employee needs
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Clarabridge visualizes emotion, effort 
and intensity of both the agent and 
customer across all conversations.

Automatically interpret and 
categorize issues using Clarabridge’s 
150+ out of the box models.

Continuously prioritize  
the highest impact work  
for digital teams.

Create frictionless digital experiences
E.g. Digital teams prioritize focus on the right business areas from emotion, effort and intent detected in customer calls
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4B+ USER PROFILES 


1B+ WORKFLOWS EXECUTED BY CUSTOMERS (1)


88B+ FEEDBACK RECORDS PROCESSED (1)


13.5K+ CUSTOMERS

25B+ CONVERSATIONS ANALYZED (1) 


150+ INDUSTRY NLU MODELS ACROSS 23 LANGUAGES


100%+ USAGE GROWTH EACH YEAR FOR 4 YEARS


400+ CUSTOMERS

(1) IN THE LAST 12 MONTHS
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